
COMPLETE 
COVERAGE MTR 

EXCLUSIONS 

L. EXCLUSIONS THIS AGREEMENT DOES NOT PROVIDE COVERAGE FOR REPAIR IF: 

▪ NOT PREVIOUSLY AUTHORIZED BY 
THE ADMINISTRATOR;

▪ FOR ANY FAILURE OR CLAIM CAUSED 
BY A CONDITION THAT EXISTED 
PRIOR TO THE PURCHASE OF THIS 
AGREEMENT;

▪ BREAKDOWNS OUTSIDE THE 
CONTINENTAL UNITED STATES OF 
AMERICA, ALASKA, HAWAII, AND 
CANADA;

▪ THE UNIT HAS BEEN USED FOR 
HAULING TRAILERS IN EXCESS OF 
THE MANUFACTURER'S RATED 
CAPACITY;

▪ ANY UNITS USED FOR RENTAL 
PURPOSES (UNLESS COMMERCIAL/
RENTAL USE SURCHARGE IS PAID);

▪ HAULING TRAILERS OR TOW 
VEHICLES WITHOUT SUITABLE 
EQUIPMENT;

▪ WHEN THE PURPOSE IS TO RAISE 
COMPRESSION OR CORRECT OIL 
CONSUMPTION WHICH INCLUDES: 
WORN RINGS, WORN OR BURNED 
VALVES;

▪ YOU CANNOT PROVIDE TO THE 
ADMINISTRATOR ACCURATE
RECORDS PROVING THAT YOU HAVE 
MAINTAINED THE UNIT IN ACCOR-
DANCE WITH THE MANUFACTURER'S 
SPECIFICATIONS AND INSTRUCTIONS;

▪ ANY MECHANICAL ALTERATIONS 
HAVE BEEN MADE BY YOU TO THE 
UNIT, INCLUDING, BUT NOT LIMITED 
TO: THE USE OF OVERSIZED TIRES; 
FRAME OR SUSPENSION 
MODIFICATIONS; OR REMOVAL OF 
ANY EMISSION CONTROL SYSTEM 
PARTS;

▪ COVERED UNDER THE 
MANUFACTURER'S: WARRANTY, 
RECALL, SPECIAL POLICY, OR ANY 
OTHER AGREEMENT OR WRITTEN 
WARRANTY;

▪ ANY VALID COLLECTIBLE 
INSURANCE POLICY;

▪ A BREAKDOWN IS DIRECTLY OR 
INDIRECTLY CAUSED BY 
OVERHEATING OF ANY COVERED 
PART OR NON-COVERED PART;

▪ AGREEMENT HOLDER FAILED TO 
MAINTAIN PROPER FLUID 
QUALITIES AND LEVELS OF 
COOLANTS, FLUIDS, OR LUBRICANTS, 
CARBON DEPOSITS OR SLUDGE, CON-
TAMINATION OF ANY FLUIDS, CORRO-
SION, RUST;

▪ FROM DAMAGE RESULTING FROM 
CONTINUED OPERATION IN A FAILED 
CONDITION;

▪ THE UNIT HAS BEEN ABUSED OR 
NEGLECTED;

▪ ACCIDENT OR COLLISION, 
VANDALISM, THEFT, LIGHTNING, 
FLOOD, ACTS OF GOD, ACTS OF 
NATURE, OR ANY OTHER EVENTS 
BEYOND OUR CONTROL;



▪ FAILURE OR LOOSENING OF 
FASTENERS, CONNECTIONS, OR 
BOLTS;

▪ THE UNIT IS A TOTAL LOSS, HAS BEEN 
REPOSSESSED OR IS THE SUBJECT OF 
A REPOSSESSION ACTION;

▪ FOR LIABILITIES FOR DAMAGE TO 
PROPERTY OR FOR INJURY TO OR 
DEATH OF ANY PERSON ARISING OUT 
OF THE OPERATION, REPAIR, 
MAINTENANCE OR USE OF THE UNIT, 
WHETHER OR NOT 
RELATED TO ANY COVERED PART;

▪ COSTS NOT NECESSARY TO 
CORRECT A BREAKDOWN OR ANY 
PART THAT HAS NOT 
SUFFERED A BREAKDOWN;

▪ DAMAGES OR ANY LOSS 
RESULTING FROM FAULTY OR NEGLI-
GENT REPAIR WORK, 
IMPROPER/MIS-DIAGNOSIS, OR 
INSTALLATION OF DEFECTIVE PARTS;

▪ DAMAGE TO THE TOW VEHICLE BEING 
TOWED BY THE UNIT, IF ANY, REGARD-
LESS IF THE DAMAGE IS CAUSED BY 
THE FAILURE OF A COVERED PART;

▪ OBSOLETE PARTS/
COMPONENTS OR 
RETROFITTING DUE TO 
UNAVAILABILITY OF PARTS;

▪ FRAME, STRUCTURAL DAMAGE, 
ADJUSTMENTS, BENT AXLES, 
ALIGNMENTS, RAMPS, BUMPERS;

▪ SHOP SUPPLIES, HAZARDOUS WASTE 
REMOVAL OR MAINTENANCE 
SUPPLIES OR SERVICES, FREIGHT;

▪ ANY CLAIMS PAPERS RECEIVED 
AFTER SIXTY (60) DAYS FROM THE 
AUTHORIZATION DATE WILL RESULT 
IN A CLAIM DENIAL;

▪ RATTLES, WIND AND SQUEAKING 
NOISES, WATER LEAK REPAIRS;

▪ RUBBER MOLDINGS, WEATHER STRIP-
PING;

▪ BOWED WALLS OR CEILINGS, CARPET, 
FLOORING, (WOOD, HARD SURFACE 
AND RESILIENT), WARPING OR 
UNEVEN FLOORS, WINDOWS, WOOD 
FRAMING, WOODWORK AND 
MILL-WORK;

▪ BEDDING, UPHOLSTERY, CANVAS, 
RETRACTABLE SCREENS, WINDOW 
SHADES, TREATMENTS AND 
DRAPERIES;

▪ CABINETRY, VANITIES, CAULKING OR 
GROUTING, COSMETIC DAMAGE, 
DELAMINATION, DISCOLORATION OF 
ANY  MATERIAL, COUNTER TOPS, 
FURNITURE, GLAZING, GLUING 
COMPOUNDS, KNOBS OR DIALS;

▪ TELECOM WIRING, COMPUTER 
SOFTWARE UPDATES OR NEW 
SOFTWARE INSTALLATION, 
CELLULAR PHONES, PERSONAL 
COMPUTERS, INFRARED SYSTEMS;

▪ ACCESSORIES FOR 
MICROWAVES AND/OR OVENS;

▪ ROUTINE MAINTENANCE ITEMS 
INCLUDING BUT NOT LIMITED TO: 
FILTERS, SPARK OR GLOW PLUGS, 
BATTERY, BRAKES PADS AND SHOES, 
BRAKE ROTORS AND DRUMS (UNLESS 
IN CONNECTION WITH A COVERED 
PART FAILURE), FLUIDS (UNLESS IN 
CONNECTION WITH A COVERED PART 
FAILURE);

▪ EXHAUST SYSTEM, EGR VALVE, 
CARBURETOR;

▪ BRIGHT METAL PARTS, METAL OR 
PLASTIC TRIM, PAINT (WHETHER OR 
NOT THE PAINTING OF THE PARTS IS 
DUE TO A COVERED PART FAILURE);



▪ WATER PURIFICATION FILTERS, 
WATER SEPARATORS, HOSES AND 
LINES NOT SPECIFICALLY LISTED IN 
THE SCHEDULES OF COVERAGES 
SECTION;

▪ STRUT/SHOCK ABSORBERS;
▪ SAFETY RESTRAINT SYSTEMS 

(AIRBAGS AND SEAT-BELTS);
▪ ANY PART WHOSE ONLY PURPOSE IS 

FOR ILLUMINATION, SUCH AS, BUT 
NOT LIMITED TO: SEALED BEAMS, 
HIGH INTENSITY DISCHARGE (H.I.D. 
OR XENON) HEADLAMP BULBS, H.I.D. 
HEADLAMP ASSEMBLIES OR H.I.D. 
HEADLAMP BALLASTS, HI INTENSITY 
LIGHT EMITTING DIODE (H.I.L.E.D.)

▪ HEADLAMP ASSEMBLIES, H.I.L.E.D. 
REPLACEMENT UNITS, H.I.L.E.D. 
COOLING SYSTEMS, L.E.D. (LIGHT 
EMITTING DIODE) ASSEMBLIES OF 
ANY KIND, LIGHT BULBS, LENSES;FOR 
ANY OF THE FOLLOWING GENERATOR 
PARTS: REPAIR COSTS WHEN THE 
PURPOSE IS TO RAISE COMPRESSION 
OR CORRECT OIL CONSUMPTION 
WHICH INCLUDES: REMOVAL OF ANY 
EMISSIONS CONTROL PARTS OR FOR 
REPAIR COSTS OR EXPENSES IF A 
BREAKDOWN IS DIRECTLY OR 
INDIRECTLY CAUSED BY 
OVERHEATING OF ANY COVERED 
PART OR NON-COVERED PART OR BY 
THE FAILURE OF THE AGREEMENT 
HOLDER TO MAINTAIN PROPER 
QUALITIES AND LEVELS OF COOLANT, 
FLUIDS OR LUBRICANTS, 
CARBURETOR, DISTRIBUTOR CAP AND 
ROTOR, EXHAUST SYSTEM, RESONA-
TORS, WATER SEPARATORS, SPARK 
OR GLOW PLUGS, SPARK PLUG WIRES 
OR TUNE UPS;

▪ ANY PARTS INCLUDED IN ANY OF THE 
OPTIONAL COVERAGES SECTION 
UNLESS THE OPTION AND 
SURCHARGE HAS BEEN ELECTED ON 
THE SCHEDULE;

▪ UNIT IS USED FOR FULL TIME 
RESIDENCE (UNLESS FULL TIME USE 
SURCHARGE IS SELECTED AND PAID);

▪ ANY LOSS OR DAMAGE RESULTING 
FROM ROAD HAZARDS OR TIRES, 
WHEELS, AND WHEEL BALANCING 
(UNLESS YOU HAVE SELECTED AND 
PAID FOR THE OPTIONAL TIRE AND 
WHEEL ROAD HAZARD COVERAGE;

▪ POWER SURGES (UNLESS YOU HAVE 
SELECTED AND PAID FOR THE 
OPTIONAL POWER SURGE 
COVERAGE);

▪ DAMAGE CAUSED TO, OR CAUSED 
FROM, A NON-COVERED PART 
(UNLESS CONSEQUENTIAL LOSS 
COVERAGE SURCHARGE IS SELECTED 
AND PAID);

▪ ANY BREAKDOWN THAT OCCURS 
DURING THE WAITING PERIOD;

▪ BRACKETS, MOUNTING UNITS/BEAMS 
AND NON-MOVING PARTS;


